Informal Friendly Patient Response Email

Subject: We Heard You

Hi [Patient Name],

Thanks for reaching out about your experience at [Hospital/Clinic Name]. Wea€™re sorry to hear
things didna€™t go smoothly.

Our team has taken your feedback seriously and made changes to address the concerns you
raised. We hope your next visit will be much better.

Take care,

[Your Name]

[Title / Department]

Get more templates here:

https://www.lettersandtemplates.com/letters/patient-complaint-response-letter




