Serious, Formal Letter

Subject: Formal Complaint Regarding Faulty Product

Dear [Company Name/Legal Department],

| purchased [Product Name] on [Purchase Date]. The product is defective, showing [describe issue],
which constitutes a breach of warranty under [Applicable Law/Consumer Rights Act].

| request an immediate replacement or full refund within [specified time frame]. Failure to resolve
this matter may compel me to seek further legal remedies.

Attached are all relevant documents, including the purchase receipt and photographs of the
defective product.

Sincerely,

[Your Name]

[Contact Information]

Get more templates here: https://www.lettersandtemplates.com/letters/product-complaint-letter




