
Formal Property Management Welcome Letter

Subject: Welcome to Your New Home

Dear [Tenantâ€™s Name],

On behalf of [Property Management Company], I would like to extend a warm welcome to you as

our newest resident at [Property Name]. We are committed to ensuring that your living experience is

comfortable, safe, and enjoyable.

Enclosed in this letter, you will find important information about your lease agreement, contact

numbers for maintenance requests, emergency procedures, and guidelines for community living. We

encourage you to familiarize yourself with these details, as they are designed to make your

residency seamless.

Our office hours are [Office Hours], and you can reach us at [Phone Number] or [Email Address] for

any inquiries. Should you require immediate assistance, please contact our 24-hour emergency

hotline.

We are delighted to have you as part of our community and look forward to serving you.

Sincerely,  

[Your Name]  

[Title]  

[Property Management Company]
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