
Casual email explaining refund refusal for service

Subject: Regarding Your Refund Request

    Hi [Customer Name],

    Thanks for reaching out about your refund for the [Service Name]. Unfortunately, we cannot

process your refund as per our cancellation and refund policy, which was agreed upon during

registration.

    We appreciate your understanding and hope to assist you in other ways. Please let us know if

you need any further clarification.

    Best,

    [Service Team Name]

Get more templates here: https://www.lettersandtemplates.com/letters/refund-denial-refusal-letter


