Official denial of refund for subscription cancellation
Subject: Refund Request Denied for [Subscription Name]

Dear [Customer Name],

We have received your request for a refund for the [Subscription Name]. As stated in our
subscription terms, refunds are not provided after the initial billing period or once services have been
accessed.

We apologize for any inconvenience caused and encourage you to continue using the remaining
subscription period for full value.

Thank you for your understanding.

Sincerely,

[Company Name] Billing Department

Get more templates here: https://www.lettersandtemplates.com/letters/refund-denial-refusal-letter



