Friendly Refusal Message

Subject: About Your Inquiry

Hello [Customer Name],

We really appreciate your interest in [product/service]. Unfortunately, we cana€™t accommodate
your request for [reason]. We hope you understand and would love to help you find a suitable
alternative.

Feel free to reach out for other options anytime.

Best wishes,

[Your Name]

[Company Name]

Get more templates here: https://www.lettersandtemplates.com/letters/refusal-letter-to-customer




