
Informal refusal email

Subject: Issue with Your Invoice

Hi [Recipientâ€™s First Name],

I received your invoice [Invoice Number], but I wonâ€™t be making payment because the charges

are incorrect. It looks like you billed me for [specific reason, e.g., two months instead of one, or a

service I didnâ€™t request].

Can you double-check and send me the corrected invoice? Once thatâ€™s fixed, Iâ€™ll process

the payment right away.

Thanks,  

[Your Name]

Get more templates here: https://www.lettersandtemplates.com/letters/refusal-to-pay-letter


