Casual Email Apology to a Client

Subject: Sorry for the Trouble

Hi [Client Name],

| want to personally apologize for [issue]. | understand how this may have caused inconvenience
and | assure you we are taking steps to fix it quickly.

Thank you for your patience and understanding. We truly value your partnership.

Best regards,

[Your Name]

Get more templates here:

https://www.lettersandtemplates.com/letters/sorry-letter-to-customer-or-client




