
Telephone Complaint Letter

Subject: Complaint Regarding Telephone Service

Dear [Recipient's Name],

I am writing to express my dissatisfaction with the telephone service provided by your company, and

I would like to lodge a formal complaint. I have been a customer of your company for the past

[duration of your association], and I regret to inform you that my recent experiences have been

highly disappointing.

To begin with, I have been encountering frequent call drops and poor call quality during

conversations. This has resulted in numerous instances of miscommunication and frustration, both

in personal and professional settings. The interruptions and distortion in the audio make it extremely

difficult to have clear and uninterrupted conversations, leading to misunderstandings and delays in

conveying important information.

Furthermore, I have contacted your customer support helpline on several occasions to report these

issues, but the response I have received has been unsatisfactory. The representatives I spoke to

were unhelpful and lacked the knowledge and expertise to resolve the problems. They often

provided generic troubleshooting suggestions that did not address the underlying issues I was

facing. It is disappointing to experience such a lack of customer service, especially when seeking

assistance for persistent problems.

Moreover, I find the billing system to be inaccurate and confusing. There have been instances

where I was charged for services I did not subscribe to, and despite contacting your billing

department and requesting a correction, the issue remains unresolved. This has not only caused

financial inconvenience but has also eroded my trust in your company's ability to handle customer

accounts accurately and efficiently.

I would like to emphasize that I have been a loyal customer for a considerable period, and I

expected a higher level of service and professionalism from your company. However, the problems I

have encountered with your telephone service, coupled with the inadequate customer support, have



left me deeply dissatisfied and frustrated.

In light of the aforementioned issues, I kindly request the following actions to be taken promptly:

1. Thoroughly investigate the technical problems causing call drops and poor call quality and

implement measures to rectify them.

2. Improve the quality and knowledge of your customer support representatives to ensure that they

can effectively assist customers with their concerns.

3. Conduct a detailed review of your billing system to identify and rectify any inaccuracies, and

provide me with a corrected bill reflecting the accurate charges.

I expect a prompt response to this complaint, outlining the steps you will take to address the issues I

have raised. If the problems persist or if suitable corrective actions are not taken within a reasonable

timeframe, I may have to reconsider my association with your company and explore alternative

service providers.

I believe in giving companies an opportunity to rectify their mistakes, and I hope that you will take

my concerns seriously and work towards resolving them. I value the relationship I have had with

your company in the past and hope that we can restore my faith in your services.

Thank you for your attention to this matter. I look forward to hearing from you soon.

Yours sincerely,

[Your Name]


