
Formal Telephone Complaint Letter About Service Issues

Subject: Complaint Regarding Telephone Service Disruption

Dear [Service Provider Name],

I am writing to formally complain about the recurring disruptions and poor quality of telephone

service on my line [Account Number/Phone Number]. Despite several verbal complaints, the issue

remains unresolved.

I request urgent attention to this matter and a prompt resolution to restore full service. Additionally, I

would appreciate confirmation of the steps being taken to prevent future disruptions.

Thank you for your immediate action.

Sincerely,

[Your Name]
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