Grateful acknowledgment of urgent assistance

Dear [Landlord's Name],

| want to express my sincere gratitude for your immediate response to the emergency situation that
occurred at the property last weekend. When the water heater failed and caused flooding in the
basement, your quick action in coordinating repairs and cleanup prevented what could have been a
much more serious situation.

Your availability during the weekend and willingness to handle the crisis promptly demonstrates your
dedication to tenant safety and property protection. The restoration crew you arranged was
professional and efficient, and | appreciate how you kept me informed throughout the entire process.
Thank you for going above and beyond during what | know was an inconvenient time for everyone
involved.

Gratefully yours,

[Your Name]

[Date]
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