
Reintroduction After Rebranding - Professional and Informative

Subject: Exciting Changes at [Agency Name] - Same Great Service, Fresh New Look

Dear Valued Client,

We're excited to share some important news with you! [Previous Agency Name] has evolved into

[New Agency Name], and we couldn't be more thrilled about this next chapter.

While our name and look have changed, our commitment to providing you with exceptional travel

experiences remains stronger than ever. In fact, this rebranding reflects our growth and our

enhanced ability to serve you better. We've expanded our destination portfolio, strengthened our

supplier partnerships, upgraded our booking technology, and enhanced our customer service

capabilities.

What this means for you: the same trusted advisors you've worked with, now with access to even

better rates and exclusive perks; an improved online booking platform for your convenience;

expanded service offerings including new destination specialties; and our continued dedication to

personalized service and attention to detail.

All your existing bookings, loyalty benefits, and contact information remain unchanged. You can

continue to reach your travel advisor through the same channels you always have. We've simply

given ourselves the tools and identity to serve you even better.

We're grateful for your continued trust and loyalty. Thank you for being part of our journey, and we

look forward to planning many more incredible trips together under our new name.

If you have any questions about these changes, please don't hesitate to reach out.

Warm regards,

[Your Name]

[Title]

[New Agency Name]

[Contact Information]



Get more templates here: 

https://www.lettersandtemplates.com/letters/travel-agency-introduction-letter


