Welcome Letter For Guest In The Hotel Or Resort From General
Manager

[Your Hotel or Resort Logo]

[Hotel or Resort Name]

[Address]

[City, State, Zip Code]

[Date]

Dear Valued Guest,

Welcome to [Hotel or Resort Name]!

On behalf of the entire team, | would like to extend a warm and heartfelt welcome to you. We are
delighted to have you as our guest, and we hope that your stay with us will be a truly memorable
experience.

As the General Manager, | take immense pride in our property and the outstanding hospitality we
offer. Our mission is to provide each guest with the utmost comfort, exceptional service, and
unforgettable moments. Whether you are here for business or leisure, we are committed to ensuring
that every aspect of your stay exceeds your expectations.

Our dedicated staff is always ready to assist you with anything you may need during your time with
us. If there is anything specific you require, whether it's information about the local area, room
amenities, or dining recommendations, please do not hesitate to reach out to our front desk or
concierge team.

[Hotel or Resort Name] is more than just a place to rest; it's an oasis of tranquility and indulgence.
Enjoy our luxurious accommodations, savor the exquisite cuisine in our restaurants, relax by the
poolside, or pamper yourself with a spa treatment. We have carefully curated a range of amenities
and services to ensure your stay is both enjoyable and rejuvenating.

In addition to our in-house facilities, our location offers a myriad of attractions and activities for you

to explore. From pristine beaches to cultural landmarks and bustling markets, there is something for



every taste. Feel free to ask our staff for recommendations or assistance in planning your outings.
Please don't hesitate to share your feedback with us, as it helps us improve and tailor our services
to meet your needs better. Your satisfaction is our top priority.

Once again, thank you for choosing [Hotel or Resort Name]. We are honored to have you as our
guest and look forward to making your stay exceptional in every way. Should you require any
assistance, my team and | are always available to ensure your stay is nothing short of perfect.
Warm regards,

[Your Name]

General Manager

[Hotel or Resort Name]

Email: [Your Email]

Phone: [Your Phone Number]



